CAPABILITY STATEMENT

CORE COMPETENCIES

E’ Remote Monitoring Management (RMM)

E’ Managed Firewalls
E’ Managed Backups

[V Managed Print Services
[« Cloud Solutions

[ Phone Systems

[o surveillance Solutions

E’ Networking (wireless and wired)

E’ Networking design, installation & maintenance

E’ Low-voltage cabling

E’ Hardware repair, replacement & installation
E’ Software procurement, management & installation

E’ e-waste management (paper & digital)

PAST PERFORMANCE

US Army War College

309 Engineer Ave,, Carlisle, Pennsylvania
State of lowa

321 E 12th St., Des Moines, lowa
Denison Job Corp

10 Opportunity Drive, Denison, lowa
Shelby County

612 Court St.,, Harlan, lowa
Douglas-Omaha Technology Commission
408 S 18th Street, Omaha, Nebraska

references available upon request

(a creative approach to technology)

ThinkSpace IT focuses on a creative approach to technology so we can help our customers get
the most out of their solutions. With a proven record of satisfied customers across varied
hardware and software platforms, we are highly qualified to meet all of your IT infrastructure
needs. Our extensive partner network includes Google, Intel, HP, Xerox, and Microsoft, which
allows us to provide best in class IT Solutions, Cloud Hosting and IT Support Services.

ThinkSpace T

{a creative approach to technology)

DIFFERENTIATORS

E’ We partner with a vendor to provide no cost e-waste
recycling to businesses & communities

E’ We have deep partnerships with major IT vendors

E’ We employ hardware & software certified techs &

engineers

E’ We do not sell refurbished parts
E’ We are a HIPAA compliant company

E’ All staff undergo background checks annually
E’ All staff have completed CJIS Security Training - Level 4

E’ We have 50+ years of technical enterprise IT experience

E’ We are a 100% woman-owned small business

NAICS CODES

238210, 334614, 335122, 423420, 423430,
423610, 511210, 517911, 518210, 532420,
541512, 541513, 541519, 541611, 541518,
541690, 541990, 561499 & 811212

PSC CODES

D305, D325, D306, 7010, D307, D315, 7045,
R415, D324, L063, D311, D399, 7022, L060,
7025, D318, D310, D316, D317, D301, 7050,
D312, D321, 7035, D303, D319, LO75, 7021,
D320, 7030, D322, D300, D302, L070 & 7020

E’ Midwest based company

E’ Vendor agnostic - We find the solution that fits you
instead of making you fit the solution

E’ Internationally award winning IT company

COMPANY DATA

FOUNDED 2013

HEADQUARTERS Harlan, lowa
DUNS NUMBER 060515705

CAGE CODE 84NT7

GSA SCHEDULE 70 #GS-35F-0143R
GSA SCHEDULE 58I #GS03F-053DA

WOMAN-OWNED SMALL BUSINESS
IOWA TARGETED SMALL BUSINESS

We accept most credit & purchase cards

Jessa Erickson-Owner ¢:515.708.1434 jessa.erickson@thinkspaceit.com

ThinkSpace IT & vsrus

1108 8th St., Harlan, lowa 51537

« CALLUS
844.576.2555

@ FIND US

www.thinkspaceit.com



